THE 2N° INTAKE OF TOURISM RELIEF FUND IS NOW OPEN!

THE KZN TOURISM RELIEF FUND FOR
TOURISM ENTERPRISES
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We fully understand that impact that Covid-19 has had on your business. And as such, The Department
of Economic Development, Tourism and Environmental Affairs together with Tourism KwaZulu-Natal
have put aside a budget of R20 million in funds to give you a little help. We know that this isn’t enough

to go around as most tourism businesses are struggling - but a little really does go a |ong way. Things will
get better, soon.

As a tourism enterprise owner, you qualify for a once off application capped at RS0 000.

Criteria for tourism, hospitality and travel related businesses

1. An enterprise must be officially registered with relevant business registration authorities such as
Companies and Intellectual Property Commission (CIPC) and those operating
as Sole Proprietors.

2. An enterprise must also be registered or in the progress of registration with the KZN
Department of Economic Development, Tourism and Environmental Affairs (EDTEA).

3. An enterprise must be generating a turnover not exceeding R10 million per business financial

year prior to March 2020.

4. An enterprise must be compliant with all tax regulations and in possession of a valid tax
clearance certificate.

5. An enterprise should not have benefited from the National and provincial Tourism Relief Fund.

Applications will be evaluated by an independent assessor for verification and will be assessed by a
screening committee.

Applications opened on 27 September 2021 and close on 29 October 2021. Application forms are

accessible online from the official TKZN website: www.zulu.org.za
A call-centre has been set up to guide and provide information to applicants.

The completed online application forms together with supporting documents must be uploaded and
submitted on the online system of applications.

For enquiries, contact the call centre: kzntourismrelief(@zulu.org.za or +27318166610
between 08h00 and 16h30 from Monday to Friday.

Visit www.kzntourismfund.co.za to apply
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THE KZN TOURISM RELIEF FUND
FOR TOUR GUIDES
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KEEPING TOURISM ALIVE

We fully understand that impact that Covid-19 has had on your business. And as such, The Department

of Economic Development, Tourism and Environmental Affairs together with Tourism KwaZulu-Natal
have put aside a budget of R20 million in funds to give you a little help. We know that this isn’t enough
to go around as most tourism businesses are struggling — but a little really does go a long way. Things will
get better, soon.

As someone operating as a tour guide, you qualify for a once application capped at R4500

Criteria for Tour Guide

1. Be registered as a tour guide with the provincial Department of Economic Development, Tourism

and Environmental Affairs (EDTEA).
2. Must have been in service for a period of one year or more before the emergence of the pandemic.
3. Not benefitted from the National Tourism Relief Fund for Tour Guides.

4. The submitted online applications for Tour Guides must be accompanied by the following
compulsory supporting documents: Completed online application form, Copy of registration as a

Tour Guide; and certified ID copy.

Applications will be evaluated by an independent assessor for verification and will be assessed by a
screening committee.

Applications opened on 27 September 2021 and close on 29 October 2021. Application forms are

accessible online from the official TKZN website: www.zulu.org.za
A call-centre has been set up to guide and provide information to applicants.

The completed online application forms together with supporting documents must be uploaded and
submitted on the online system of applications.

For enquiries, contact the call centre: kzntourismrelief(@zulu.org.za or +27318166610
between 08h00 and 16h30 from Monday to Friday.

Visit www.kzntourismfund.co.za to apply
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KEEPING TOURISM ALIVE

We fully understand that impact that Covid-19 has had on your business. And as such, The Department
of Economic Development, Tourism and Environmental Affairs together with Tourism KwaZulu-Natal
have put aside a budget of R20 million in funds to give you a little help. We know that this isn’t enough
to go around as most tourism businesses are struggling — but a little really does go a long way. Things will
get better, soon.

The once off grant amount for Destination Management Companies (DMCs) shall be capped at
R50 000 per applicant.

Criteria for Destination Management Companies (DMCs), Professional Conference Organisers
(PCOs), Incentive Buyers and Exhibition Companies

1. Be officially registered with relevant business registration authorities such as Companies and
Intellectual Property Commission (CIPC) and those operating as Sole Proprietors.

2. Be registered or be in the process of registering with the KZN Department of Economic
Development, Tourism and Environmental Affairs (EDTEA).

3. Be generating a turnover not exceeding R10 million per business financial year prior

to March 2020.
4. Be compliant with all tax regulations and be in possession of a valid tax clearance certificate.
5. Must not have benefited from either the National or the Provincial Tourism Relief Fund.

6. Be registered with professional associations such as the Southern African Association for the
Conference Industry (SAACI), Southern Africa Tourism Services Association (SATSA) and the
Exhibition Association of South Africa (EXSA).

Applications will be evaluated by an independent assessor for verification and will be assessed by a
screening committee.

Applications opened on 27 September 2021 and close on 29 October 2021. Application forms are

accessible online from the official TKZN website: www.zulu.org.za
A call-centre has been set up to guide and provide information to applicants.

The completed online application forms together with supporting documents must be uploaded and
submitted on the online system of applications.

For enquiries, contact the call centre: kzntourismrelief(@zulu.org.za or +27318166610
between 08h00 and 16h30 from Monday to Friday.

Visit www.kzntourismfund.co.za to apply
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KEEPING TOURISM ALIV

We fully understand that impact that Covid-19 has had on your business. And as such, The Department
of Economic Development, Tourism and Environmental Affairs together with Tourism KwaZulu-Natal
have put aside a budget of R20 million in funds to give you a little help. We know that this isn’t enough
to go around as most tourism businesses are struggling — but a little really does go a long way. Things will
get better, soon.

The once off grant amount for Arts and Craft co-ops shall be capped at R10 000.

The criteria for Arts and Craft Co-operatives

1. Be aregistered Arts and Craft Co-operative or sole proprietor operating in the province, providing
its products to tourists.

2. In service for one year or more and have not benefited from the National or Provincial

Tourism Relief Fund.

3. The submitted online applications for crafters' cooperative must be accompanied by the following
compulsory supporting documents: completed online application form, copy of registration as
cooperative or sole propriety and certified |D copy.

Applications will be evaluated by an independent assessor for verification and will be assessed by a
screening committee.

Applications opened on 27 September 2021 and close on 29 October 2021. Application forms are

accessible online from the official TKZN website: www.zulu.org.za
A call-centre has been set up to guide and provide information to applicants.

The completed online application forms together with supporting documents must be uploaded and
submitted on the online system of applications.

For enquiries, contact the call centre: kzntourismrelief(@zulu.org.za or +27318166610
between 08h00 and 16h30 from Monday to Friday.

Visit www.kzntourismfund.co.za to apply
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THE KZN TOURISM RELIEF FUND FOR
TRADITIONAL PERFORMERS

¢ KWAZULU-NATAL PROVINCE
" ECONOMIC DEVELOPMENT, TOURISM
AND ENVIRONMENTAL AFFAIRS
REPUBLIC OF SOUTH AFRICA

5%%/\1‘#@ >
KWAZULU-NATAL
-

Zulu Kingdom. Exceptional

KEEPING TOURISM ALIVE

We fully understand that impact that Covid-19 has had on your business. And as such, The Department
of Economic Development, Tourism and Environmental Affairs together with Tourism KwaZulu-Natal
have put aside a budget of R20 million in funds to give you a little help. We know that this isn’t enough
to go around as most tourism businesses are struggling — but a little really does go a long way. Things will
get better, soon.

The once off grant amount for traditional perFormers attached to accommodation establishments and

attractions shall be capped at R10 000.

The criteria for traditional performance groups attached to tourism establishments and attractions

1. Be traditional performers operating in the province, providing entertainment through performance
for visitors/tourists.

2. Inservice for one year or more before Covid-19.

3. Letter of confirmation of service from the tourism establishment and/or attraction and certified |D
copy of the group manager.

Applications will be evaluated by an independent assessor for verification and will be assessed by a
screening committee.

Applications opened on 27 September 2021 and close on 29 October 2021. Application forms are

accessible online from the official TKZN website: www.zulu.org.za
A call-centre has been set up to guide and provide information to applicants.

The completed online application forms together with supporting documents must be uploaded and
submitted on the online system of applications.

For enquiries, contact the call centre: kzntourismrelief(dzulu.org.za or +27318166610
between 08h00 and 16h30 from Monday to Friday.

Visit www.kzntourismfund.co.za to apply
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THE KZN TOURISM RELIEF FUND FOR
RICKSHAW OPERATORS
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KEEPING TOUR

We fully understand that impact that Covid-19 has had on your business. And as such, The Department
of Economic Development, Tourism and Environmental Affairs together with Tourism KwaZulu-Natal
have put aside a budget of R20 million in funds to give you a little help. We know that this isn’t enough
to go around as most tourism businesses are struggling — but a little really does go a long way. Things will
get better, soon.

The once off grant amount for Rickshaw Operators shall be capped at R4 500 per applicant.

The criteria for Rickshaw Operators
1. Be registered as an informal trader with eThekwini municipality.
2. In service for one year or more before Covid-19.

3. Certified ID copy of the applicant

Applications will be evaluated by an independent assessor for verification and will be assessed by a
screening committee.

Applications opened on 27 September 2021 and close on 29 October 2021. Application forms are

accessible online from the official TKZN website: www.zulu.org.za
A call-centre has been set up to guide and provide information to applicants.

The completed online application forms together with supporting documents must be uploaded and
submitted on the online system of applications.

For enquiries, contact the call centre: kzntourismrelief(dzulu.org.za or +27318166610
between 08h00 and 16h30 from Monday to Friday.

Visit www.kzntourismfund.co.za to apply



